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E-SIGN PROCESS FOR BORROWERS 
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1 Borrower will type in their last name and the subject property zip code. Then Click
"SIGN IN". 
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2 The borrower must Click "ACCEPT" to agree to electronic disclosures in order to
proceed. 

The borrower must indicate their understanding of the privacy policy and system
notice by Clicking "I Understand". 
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The borrower must continue to Click on "Next Doc" for each document to review
them before signatures can be completed. 

After all of the documents have been viewed, the E-sign process will start. The
borrower will simply click on the "Sign" icon and it will move them through all
pages that need to be signed. 
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On the transcript form, the borrower must not only Click to sign, they must ALSO
Click on the two red acknowledgement boxes to move forward. 

On the Credit Inquiry letter, the borrower must select "Yes" or "No" to indicate if
they opened up new credit for any inquiry listed. If "Yes" is select, a brief
explanation is required, such as "new credit opened". 
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Alert! The next step is the most common error. BORROWER MUST CLICK THE
SUBMIT BUTTON IN THE BOTTOM RIGHT HAND CORNER TO COMPLETE THE
DISCLOSURES! 

On the Appraisal form, the borrower must select a box regarding receipt of
appraisal. It is recommended they select the second box so that the loan can close
quickly. 
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10 From here the borrower can download or print their disclosures. 

After all disclosures have been signed, there will be a green "Submit" button
instead of a next button. THIS MUST BE CLICKED IN ORDER TO COMPLETE THE
DISCLOSURE PROCESS. 
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11 To complete the process, the borrower should Click "SIGN OUT". 

Borrower will then see a screen stating the E-Sign process has been completed
successfully. 



The following ACH form will be
required on any HELOC product 
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