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Resend initial disclosures in EMMA
You can now resend initial disclosures, or correct the borrower's email and resend. No email to Spring EQ is
needed.

01 Resend initial disclosures (same email)
1. Open the loan in EMMA.

2. In the left-hand Loan Navigation menu, click Initial Disclosures.

3. Confirm the Borrower Email shown is correct.

4. Click Resend e-Sign Link. The borrower receives a new e-sign email.

02 Update the borrower email and resend
1. Open the loan in EMMA and click Initial Disclosures in the left-hand menu.

2. Click into the Borrower Email field and enter the correct address.

3. Click Resend Package. The disclosures go to the new email address.

Questions? Contact your Spring EQ Account Executive.


