
When registering a loan through the Broker Portal (for 
Piggyback transactions or loans with more than two 
borrowers), the interface will have a slightly different 
appearance. 

Spring EQ is now utilizing Optimal Blue for Pricing.  You 
will notice a few minor changes in the appearance of your 
pipeline, as well as some adjustments to the registration 
and pricing screens.  Please review the attached 
document. 

If you require further assistance, please get in touch with 
your dedicated Account Executive or our BXG group at 1-
888-605-2588, option 1.  This team is available from 9 am
to 8 pm EST, Monday through Friday.
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• Spring EQ Wholesale (Current Pipeline) is the new
default pipeline for loans registered on or after June
30, 2025.

• To view loans registered before 6/30/25, you need to
select “Spring EQ Wholesale”.
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Registration Page Differences:

• Other Financing

• Remaining Closed-End Liens

• Balance of Borrowers’ first mortgage (based on

estimate or broker credit report)

• Credit Data

• Qualifying Credit Score

• DTI Ratio

If you do not enter these, you cannot select a product!

• This information will autofill the correct information once

credit is pulled.
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Registration Page Differences cont.:

• Before registering, you will need to enter the Required Equity Info

• 4 HMDA questions will transfer over to the app

• Also, make sure to make a selection for the partner’s compensation.

• Once done, you can register the loan and move through the short app screen.

Error Message if the 
screen is not 
completed correctly.
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Make sure when pricing your loan prior to submitting to Broker Portal that you select the 45 day lock option



Eligible Products will show up for selection.  You can still see ineligible 
products by selecting the “Ineligible Products” tab. 
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The Broker Portal now includes a detailed product name that includes “First Lien” and “Piggyback 
Second” in the title.



When viewing your pipeline in EMMA, you’ll be able to see if the loan was registered in the new 
pipeline, using the Optimal Blue Pricing Engine.
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